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KELY Support Group 

A Hong Kong-based nonprofit organisation serving 14- to 24-yerar old Chinese- and English-speaking youth.
14-24
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AWARENESSWe envision a world where young people are empowered to reach 

their full potential.

Vision 願景

Mission 使命
To equip young people with the skills, knowledge, and opportunities 
needed to support themselves and each other.

Supportive | Empathetic | Non-judgmental | Confidential | Inclusive

| | | | 

Core Values 核心價值



A group of young people aged 16-24, dedicated to serve their peers, and willing to be the voice of youth in KELY’s 
programme development process.

16-24

KELY Youth Advisory Council



The programme aims to provide EM youth with training and work placement opportunities to enhance their 
employability, so that they can overcome career hurdles in the local Hong Kong society.

Open Door Work Placement Programme



Programme Timeline

1st Cohort 2nd Cohort 

Jul 2023 | Pre-employment Training & Interview with Employers

Jul – Aug 2023 -
| Internship Period 

Oct 2023 
| Post-programme Sharing 

Oct 2023 | Pre-employment Training & Interview with Employers

Nov 2023 – Jan 2024
2023 – 2024
| Internship Period 

Feb 2024 
| Post-programme Sharing 



15 or below
32%

16-18
49%

19-24
15%

25 or above
1%

Unspecified
3%

Age Distribution 
The age profile is predominantly young 
people under 24 years old.

24

Gender 
The gender distribution is fairly balanced.

Respondents Demographics

A total of 509 responses were included in the analysis.
509

53% 

43%
4% Non-binary / Unspecified 

Male 

Female 

Pakistani

24%

Chinese

14%

Filipino

14%

Unspecified

13%

Nepalese

13%

Mix

7%

Indian

6%

Other Asian

4%

White

2%

Middle Eastern

2% African

1%

Race/Ethnicities 
64% of the respondents were of non-Chinese 
Asian ethnicities, while a smaller portion were 
from other minorities. 

64%

Note 
Non-Chinese Asian ethnicities include Filipino, Indian, Nepalese, and 
Pakistani. Other Minorities include African, Middle Eastern, and White 
Caucasians.



Language 

Cantonese 

廣東話

17%

English 英語

63%

Mandarin 

普通話

2%
Others 其他

語言

18%

First Language 

Cantonese 

廣東話

15%

English 英語

22% Mandarin 

普通話

7%

Others 其他

語言

56%

Other Languages 



Internship Experience
While the value of internship experience was recognised, most
respondents had yet to be able to attend an internship.

Opportunities & Resources

Resources for Identifying Career Paths

Internships are most valuable and useful to young people, as they are
able acquire practical skills that cannot be obtained elsewhere, and get
hands-on experience of what it is like to be “on-the-job”.

74% 54% 51% 36% 31% 18% 16%

Direct Internship 
opportunities

Career talks Individual counselling or 
mentorship

Self-internet browsing Information from Schools Indirect resources by 
Organisations

/

Government Referral 
Platforms

Note 
Respondents could choose more than one answer.  

18%

82%

WITH internship experience

WITHOUT internship experience



Effectiveness of Educational Support

Calculating the average from the below showed that overall, 55% of the respondents were neutral or disagrees that 
their education institution is providing sufficient career counselling for them.

10% 8% 8% 10% 9% 8%

40% 39% 36% 34% 37%
33%

41%
36% 41% 39%

42%
41%

6%
11% 10% 12%

8% 14%

3%
5% 5% 6% 5% 4%

Receiving adequate support 
and resources to reach 

academic/non-academic goals

/

Enough information 
and guidance to make 

informed career choices

The education 
is preparing adequately 

for the workforce

Enough opportunities 
to gain practical experience 

in the field of interest

Educational institution 
provides sufficient 
career counselling

Educational institution 
provides sufficient 

job placement opportunity

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree



35% 26% 24% 24% 17% 13% 12% 12% 8%

Consideration Factors for Taking an Internship

Note 
Respondents could choose more than one answer.  

Salary

Flexible working hours

Work opportunity & experience

Personal interest

Salary

Duration of internship

Potential of full-time offering or
career progression

Personal enrichment & soft skills

Company reputation & scale

Respondents were asked to indicate the factors that they 
consider to be important when considering an internship.



Seek support from family and friends

35%

Engage in stress-reducing activities

32%

Seek professional career counseling or guidance services

19%

Set realistic goals for job hunting

19%

Unspecified

11%

Coping with Job Hunting Related Stress

The results highlighted the importance of providing appropriate support and guidance associated with career
planning and job hunting for youth, and consider the specific challenges faced by EM youth to help them navigate
these stressors effectively.



Survey Findings Highlight

➢ Existing internship opportunities are not suitable or available for 
most EM youth, which is a gap to be filled.

➢ There is also insufficient support from education institutions to 
prepare these youth for their career.

➢ While salary is very important, our respondents looked to gain 
more beyond money from their internships.

➢ Job hunting is a source of stress for young people, and that more 
support can go a long way in helping them to relief stress.



Programme Videos



Participant Sharing - Youth
–

Atteqa Khan
University Freshman

Zain Sheikh
F.6 Student



Jack Law 
AHE Creation Limited
Director and Founder

Wayne Fong 
Prudential Hong Kong Limited
Head of Corporate Affairs

Employer and Sponsor Sharing



Significant Gap in Internship Opportunity

➢ A need to launch and promote internship programmes that 

are not only accessible, but also tailored to the needs of 

EM youth.

➢ It is important that they are offered fair compensation as a 

token that their work is helpful and valued by the employer.

➢ Internships are more than just a chance to work – it is 

also youth’s first contact with our society in a work-context.

18%

82%

WITH internship experience

WITHOUT internship experience



Career Barriers and Difficulties

➢ There is a palpable lack of confidence among EM youth in the support 

systems currently in place.

➢ EM youth, the places that they work at and the people they work with would 

inevitable find themselves in culture shock as they work together.

➢ EM youth may feel that there is a glass-ceiling in their career path, or even 

doubt their own ability to get a desirable job, due to a lack of self-confidence.



Solutions

➢ Supporting youth and showing our care for their mental health wellbeing, 

whether as a parent or as a friend, is vital.

➢ For EM youth, programmes that can offer language training and teaching 

them the workplace culture can help alleviate their concerns for their future.

➢ We must dedicate more resources into public education on cultural 

sensitivity, so that the workplace can be more cultural friendly to EM youth.



Advice

➢ Commercial establishments are encouraged to give more chances to EM youth as they can provide insight into 

overseas market where their ethnic culture thrives.

➢ The government may consider to take lead and develop more policies that encourage EM youth employment 

and enforce workplace equality.

Being able to accept one another, being more inclusive 
is how we can create a harmonious society together!



Q&A



Empowering young people to reach 
their full potential

contact@kely.org 2521 6890 KELY.ORG

Follow us on 

Media Enquiry

June Lun
Communications & Development Manager

+852 2521 6890 | +852 9580 3014
junelun@kely.org

Sidney Tsui
Communications & Development

Assistant Manager

+852 2521 6890 | +852 5372 7137
sidneytsui@kely.org

https://www.linkedin.com/company/kely-support-group/
https://www.facebook.com/kelysupportgrp/
https://www.instagram.com/kelysupportgrp/

